
 
 
 
 
 
 
 
 
 
	

JOB SPECIFICATION 

CHIEF EXECUTIVE OFFICER  
 
We are a petite, award-winning and high-impact social enterprise that exists to help young 
people help each other. 
 
The Franklin Scholars programme recruits, trains and equips promising secondary school 
students to provide targeted academic mentoring and skills coaching for their younger peers that 
need it most, when they need it most. 
 
Since launching in 2013, we’ve worked with over 2,000 young people on year-long programmes 
that improve academic attainment for some of our most vulnerable young people while, 
crucially, supporting students’ social and emotional development and wellbeing. We are a small 
but perfectly formed team of four based in London and our reach stretches from schools in 
Cumbria down to Penzance.  
 
Having consolidated our work over the last few years, working with partners including Teach 
First, Nesta, Big Change and the Fair Education Alliance, we are now ready to take things to the 
next level. We are seeking a deeply committed and eager CEO to drive the organisation forward in 
terms of scale, depth and breadth of impact. 

	
ABOUT THE ROLE                        
 
As CEO, you will lead on the strategic direction and growth of the organisation while also 
overseeing Franklin Scholars’s day-to-day operations, including making sure that our income 
grows in line with our ambitions for scale, that all team members are happy, productive and 
always developing, and that all programmes delivered are of the highest quality. 
 
You will be responsible for exploring and implementing the best strategies for scaling around the 
country. You’ll manage the organisation’s finances and operating procedures, making 
improvements to ready us for further scale. You’ll explore strategic opportunities for 
partnerships and fundraising to support our growth and sustainability. You’ll represent the 
organisation at conferences and events to raise awareness of our work and further our social 
mission. 
 
Reporting to the Board and having overall responsibility for the whole staff team, you will 
directly manage the Programme Director, who in turn manages two Programme & Partnerships 
Officers and a growing pool of freelance associates. 



RESPONSIBILITIES                        
 
Driving our growth. 
 
You’ll be responsible for scaling up our work both within and beyond the regions we currently 
reach. You’ll set sales targets and be responsible for meeting them while empowering the team to 
support and succeed in the sales process. You’ll seek out opportunities to promote the 
organisation’s work at conferences and events, pursuing and conducting sales meetings. You’ll 
help the team manage sales pipelines and conduct timely and relevant communications. You’ll 
ensure that we’re making the most of all our communications channels, and you might pursue 
and manage partnerships with relevant organisations or networks that could be mutually 
beneficial. 
 
 

Strategic and new business development. 
 
You’ll take a lead on developing external partnerships and winning grant funding to bring 
additional revenue to the organisation. You’ll also work with our pro bono advisers and other key 
contacts to explore and pursue new opportunities for income generation both within and outside 
of the education sector. 
 
 

Boosting the organisation’s operational effectiveness. 
 
Managing the operational side of the organisation, you will keep a close eye on financial 
management, cost-effectiveness across the team and all activities, and the overall financial 
position of the organisation. You will understand the importance of the team’s wellbeing, 
productivity and on-going development and will build and implement HR policies and 
procedures to support this, as well as leading on any new hiring. Being responsible for the team’s 
effectiveness, you’ll make sure that they have the right tools, systems and structures for 
productive work as well as to maintain our fantastic team culture and values even as the team 
grows.  
 
 

Ensuring the programme is the best of its kind. 
 
You will oversee the quality assurance of and support the delivery of the Franklin Scholars 
programme in all partner schools; including managing and supporting programme delivery staff, 
and holding some key relationships with school leaders and influencers. You’ll contribute to the 
on-going design and development of active programmes and their supporting resources and 
tools, ensuring that all activities are robust, evidence-based and effective. 
 
  

ABOUT YOU                           
 
 
You’re deeply committed to social change and have a particular interest in supporting young people. 
 
You are an experienced leader with a track record for getting the best out of your teams and making 
great strategic decisions. 
 

You are an ambitious self-starter, quick and eager to learn new skills and expertise, willing to get 
your hands dirty along the way, and hungry to make a real success of something you believe in. 
 



You have exceptional communication skills. You’ll be charming to meet, compelling to listen to and, 
most importantly, a great listener yourself. You’ll be confident building and maintaining 
relationships with a range of stakeholders.  
 

You have a good level of commercial acumen. You will have some experience of sales, whether on the 
strategic or the implementation side. You will understand what it takes to make a business work, 
and will be confident in leading the team to achieve sustainability and growth. 

 
You don’t shy away from numbers. You will be comfortable working with financial spreadsheets and 
will be able to get to grips quickly with the organisation’s cash flow, forecasting and budgeting. 
 
 

REQUIREMENTS 
 
§ 3+ years’ experience in management or leadership 

roles with HR and financial responsibility 
§ Commercial / sales experience 
§ Strategy / business development experience 
§ Excellent communication and relationship-building 

skills 
§ An understanding of start-up business 
§ An understanding of the education sector 
 

DESIRABLES 
 
§ Experience working in education or the social 

sector 
§ Financial management skills 
§ Fundraising and/or corporate partnerships 

experience 
 
 
 
 

 
BENEFITS                           
 
§ £40,000 to £55,000 p.a. depending on experience 
§ 28 days paid annual leave per year 
§ Up to 3% pension contribution 
§ Learning and Development budget each year 
§ Flexible working: we’re open to discussions around flexible working arrangements 
§ Bright, friendly office in the heart of London’s bustling Dalston (with some travel around the UK) 

 
 
HOW TO APPLY                           
 
Apply via email to Jessica Barratt on hello@franklinscholars.org with ‘CEO Application’ in the 
subject line. 
 
Attach your CV and a covering letter, telling us more about: 

§ Yourself, why you want this role, and what you can bring to take the organisation 
forward; 

§ Your biggest/toughest learning curve from a leadership or management role you’ve held; 
§ Your greatest commercial success so far. 

 
The deadline for applications is 12 noon on Wednesday 26th September but we welcome 
applications before this date as we will be conducting interviews on a rolling basis. 
 
We are an equal opportunities employer and we embrace diversity. All employment is decided on 
the basis of qualifications, merit and business need. 


